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Thank you for purchasing the Digital Luggage Strap 
Scale. Please read all instructions carefully before using 
and retain this manual for future use and reference.

PACKAGE CONTENTS
• Digital Luggage Strap Scale
• 1 CR2032 Battery
• Operation Manual

KEY FEATURES
• Combination lock
• Built-in digital scale
• High capacity up to 80lbs,
 with precision accuracy of 0.2lb

SAFETY INSTRUCTIONS
Keep the unit away from heat sources, direct sunlight, 
humidity, water and any other liquids. 

Do not operate the unit of it has been exposed to water, 
moisture or any other liquids to prevent against electric 
shock, explosion and/or injury to yourself and damage to 
the unit.

Do not use the unit if it has been dropped or damaged in 
any way.

Repairs to electrical equipment should only be 
performed by a qualified electrician. Improper repairs 
may place the user at serious risk.

Do not puncture or harm the exterior surface of the 
product in any way.

Keep the unit free from dust, lint, etc.

Do not use this unit for anything other than its intended 
use or purpose. Doing so may damage the device.

This product is not a toy. Keep out of reach of children.
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Do not use with wall chargers 
that exceed 0.5A output.
Do not charge over 4 hours.

WARNING:
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Operating Instructions
1. Weighing Luggage
• Press the ON/OFF button to turn the scale on.
• The screen will show 888, then show 0.0kg.
• Press the UNIT button once to switch between kg 
(metric) or lb (standard).
• Attach the strap to your luggage. Ensure your 
luggage is upright.
• Lift the luggage using the webbing on the strap for 
at least 3 seconds.
• The luggage weight will be reflected on the scale.
• Press the ON/OFF button quickly to reset the data.
• Hold the ON/OFF button for 2 seconds to turn it off.
• The digital scale will automatically shutdown after 
no use after 180 seconds to conserve power.

2. Setting Combination Lock
• The luggage strap has a default lock of 0-0-0.
• Press the and hold LOCK SETTING button and select 
your desired 3-digit code using the CODE WHEEL.
• Release the LOCK SETTING button when you have 
reached your desired combination.
• Scramble the CODE WHEEL to lock your strap after 
you have attached it to your luggage.

WARRANTY INFORMATION
The condition of this warranty and our responsibilities under 
this warranty are as follows: 

Supplier’s warranty is non-transferable. And this warranty 
is limited to the original purchaser only.

* You must be able to prove the date of original purchase 
of the unit with a dated receipt.
* The warranty is not applicable if the product has been 
subject to physical abuse, improper installation, 
modification or repair by unauthorized third party.
* The responsibility of supplier’s products shall be limited to 
the repair of replacement of the product as its sole 
discretion.
* Specifically exempt from any warranty are limited-life 
consumable components subject to normal wear and 
tear such as batteries, decorates and other accessories.
* A supplier will not take any responsibility if the failure of 
the unit has resulted from accident, abuse, misuse, or any 
unauthorized repair, modification or disassemble.

* Modification and repair of the unit should be done by 
authorized and qualified service personnel, Center or 
returned to the manufacturer.
* This warranty gives you specific legal rights, and you 
may also have other rights which vary under local laws.

The following conditions comprise the requirements 
and scope of our warranty conditions and do not 
affect our legal and contractual warranty obligations. 
We offer a warranty on our products in accordance 
with the following conditions:
1) Hype® products are covered by a 12 month 
warranty. We will resolve damages or defects on 
Hype® products free of charge within 12 months of the 
purchase date under the following warranty 
conditions. For any damage or defect determined 
later than 12 months after the purchase date, proof of 
a manufacturing fault must be submitted for repair 
under warranty.
2) The warranty does not cover batteries and other 
parts, which are considered consumables, parts that 
break easily such as glass or plastic or defects based 
on normal wear and tear. There is no warranty 
obligation in the event of marginal differences 
compared to the target appearance and workman-
ship provided these have a negligible effect on the 
product’s fitness for use, in the event of damage 

caused by chemical or electrochemical effects, by 
water or generally from abnormal conditions.
3) The warranty will be performed in such a way that 
we shall decide whether to repair the defective parts 
or to replace them with working parts free of charge. 
Hype® reserves the right to exchange the product for a 
replacement product of equal value if the product 
sent in cannot be repaired within a reasonable time or 
at a reasonable cost. Requests cannot be made for 
repairs to be carried out on site. Parts that have been 
replaced or exchanged become our property. 
4) The warranty claim does not apply if repairs or other 
work is carried out by unauthorized persons or if our 
products are equipped with additional parts or 
accessories that are not approved for our product.
5) Warranties that have been activated do not cause 
the warranty period to be extended, nor do they 
trigger a new warranty period. The warranty period for 
any replacement parts installed ends with the warranty 
period for the entire product.
6) Any other further claims are excluded, especially 
those for replacement due to damage caused to the 
outside of the product, provided there is no obligatory 
legal liability. We therefore accept no liability for 
accidental, indirect or other consequential damage 
of any kind, which leads to usage restrictions, data loss, 
and loss of earnings or interruption to business.

Asserting a warranty claim:
1) To make use of the warranty service for hardware 
issues, you must contact the Hype® Service Center by 
email at support@dglusa.com.
2) Hype® will try to diagnose and solve your problem. If 
it is determined that a warranty claim exists, you will be 
given an RMA number (Return Material Authorization) 
and will be asked to send the product to Hype®.

IMPORTANT: Hype® will only accept parcels that have 
an RMA number.

Please observe the following when sending the 
product:
1) Send the product suitably packaged with carriage 
and insurance paid. Do not enclose any accessories 
with the product (cables, chargers, manuals, etc.) 

unless the Hype® Service Center specifies otherwise.
2) Mark the RMA number on the outside of the 
package in such a way that it is visible and clearly 
legible.
3) You must enclose a copy of the sales slip as proof of 
purchase.
4) Once Hype® has received the product, it will meet its 
warranty obligations in accordance with the warranty 
conditions and will return the product to the sender 
with carriage and insurance paid.

Service outside of warranty
Hype® can refuse any service claim made that is not 
covered by the warranty.

If Hype® agrees to provide a service outside the 
warranty, the customer will be invoiced for all repair 
and transport costs. Hype® will not accept any 
packages that have not first been approved by 
Hype® by means of an  (Return Material Authori-
zation).
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