
 

Returning to PulseTV just got easier!  
PulseTV Guarantee: If you are not 100% satisfied with your 
PulseTV purchase, return it within 60 days for a replacement, 
store credit, or refund of your purchase price (less S&H). Visit 
www.PulseTV.com/Returns or follow these steps: 
 

1. Fill out this return form with your instructions for 
each item enclosed. 

 

2. Package & ship your return to this address using 
the carrier of your choice (we recommend saving your 
tracking #).  

 

PulseTV.com 
  7851 185th Street 
  Suite 106 
  Tinley Park, IL 60477 
 

3. Confirmation will be emailed to you as soon as your 
return has been processed, typically allow 1-2 weeks.  

 

Need help with a product?  
Visit www.pulsetv.com/Instructions.asp for special instructions 
or contact us first. 
 

How else can we help? 
Our Customer Service Team is here every step of the way!  
Send us an Email: www.PulseTV.com/ContactUs.asp 
Give us a Call: 800.711.1361 M-F 8am-5pm CST 
 

Thank you for shopping with us! 
For more great deals visit: www.PulseTV.com 

  
 
 
 
 
 
Name __________________________________________ Telephone # (______) ______ - _________  
 
Order/Confirmation #  ______________________________       Email __________________________________________ 

 
MERCHANDISE ENCLOSED WITH RETURN ACTION FOR EACH ITEM         

 
Item #:  Qty:    Description:                          Reason Code:                       Return Action: 
                                                                                                                
______     _____    ___________________________           ________                 Refund       In-Store Credit        Exchange with item#:  ___________
  
______     _____    ___________________________           ________                 Refund       In-Store Credit          Exchange with item#:  ___________ 
 
______     _____    ___________________________           ________                 Refund       In-Store Credit        Exchange with item#:  ___________ 
 
______     _____    ___________________________           ________                 Refund       In-Store Credit          Exchange with item#:  ___________                 
 
                   

                            Return Reason Codes 

A – Not as expected 

B – Changed mind 

C – Wrong/Duplicate item  

E – Item is Defective/damaged 

O – Other (please explain) 

 

PulseTV Merchandise Return Form 

 

Additional comments or instructions 

http://www.pulsetv.com/ContactUs.asp

